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This LIMITED WARRANTY (“Warranty”) by Skyline Displays, LLC, a Delaware limited liability company (“SKYLINE”) applies to certain products and accessories 
thereof sold by SKYLINE, subject to the terms and conditions provided below: 

Hardware: Except as otherwise set forth in this Warranty, SKYLINE warrants that all new hardware purchased directly from SKYLINE, or an authorized 

representative, distributor, or dealer of SKYLINE, including all displays, tables, banner stands, literature stands, cases and crates, and graphics including 

TradeWinds® products, will be free from defects in materials and workmanship for one (1) year  from the date of purchase by you. Tablox® Table hardware is 

warranted only when shipped inside a vault case or other SKYLINE authorized shipping container. Tablox panels that pack in any container other than the vault 

case will need specified cardboard box packaging. Shipment of Tablox in other than SKYLINE required packaging voids the hardware warranty. Notwithstanding 

the foregoing, SKYLINE warrants that the following new hardware purchased directly from SKYLINE, or an authorized representative, distributo r, or dealer of 

SKYLINE, will be free from defects in materials and workmanship for the following warranty period from the date of purchase by you:  

 

1. Fabric Popup 1000 for ninety (90) days 
2. Banner Stand 1000 for ninety (90) days 
3. Mirage Display hardware (including Mirage Advantage, Mirage Classic, and Mirage Plus frames and channels, EXCLUDING graphic magnets & stitching 

on graphics) for the lifetime of the PRODUCT 
 

Lighting: Except as otherwise set forth in this Warranty, SKYLINE warrants that all new lighting boxes and fixtures purchased directl y from SKYLINE, or an authorized 
representative, distributor, or dealer of SKYLINE, will be free from defects in materials and workmanship for two (2) years from the date of purchase and that the light 
bulbs shall light for their first use after being shipped by SKYLINE. 

Graphics: Except as otherwise set forth in this Warranty, SKYLINE warrants that any graphics (including de-lamination of laminated graphics) produced and sold by 
SKYLINE will conform to the specifications stated in SKYLINE’s quote or the  customer’s purchase order as accepted by SKYLINE, whichever is applicable, and shall 
be free from defects in materials and workmanship for the lifetime of the graphics and UV direct graphics are also warranted against excessive fading for two (2) 
years after the date of purchase by you (no other warranty against fading is provided on any graphics). No warranty is provided on graphics on any Banner Stand 
1000. 

Shipping Crates and Cases: SKYLINE warrants that initial delivery of specifically designed and reusable crates and cases provided by SKYLINE for PRODUCTS 
when transported as the shipping container (meaning not shipped within a box or other container) will arrive structurally sound with the wheels, feet, hinges and 
latches intact and in good working order, normal wear and tear excepted (including without limitation scratches, dents, chips and other surface blemishes which are 
considered normal wear during shipping and are not warranted). No warranty is provided on disposable or one-time use shipment crates and cases and shipping and 
packing materials. 

Conditions of Use and Exclusions: This Warranty is subject to the following conditions: (1) the PRODUCT shall have been subject to only normal use  and service 
by the original purchaser and not rented or sold to others; and (2) this Warranty does not cover the any defects resulting from improper installation, failure to follow 
SKYLINE instructions, damage due to unauthorized repair or modification by a person other than SKYLINE, tampering, deliberate  destruction, misuse or neglect, 
improper operation or maintenance, physical abuse, power failures or surges, lightning, fire, flood, or accident and does not cover normal wear and tear . With respect 
to graphics, and without limiting the foregoing conditions, misuse or neglect includes folding, kinking, damaged edges, and rolling panels too tight. Color variations in 
light output or due to changes in suppliers or process variations during the manufacture of PRODUCTS are not covered by this  Warranty. This Warranty is non-
transferable, and any sale, transfer, or disposal of the PRODUCT will void this Warranty.  This Warranty extends only to the original purchaser. The “original purchaser” 
is a person who purchases the PRODUCT directly from SKYLINE or an authorized representative, distributor, or dealer of SKYLINE and not with the intent to resell 
or redistribute. Any repair or replacement will not extend the original period of limited warranty, nor will it constitute the beginning of a new limited warranty period. 
The term “lifetime,” and the corresponding warranty period, means from the date of purchase of the Product for as long as the original purchaser owns the Product.   

THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, AND ALL IMPLIED WARRANTIES, INCLUDING BUT  NOT LIMITED TO THE IMPLIED 
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT, WHICH ARE HEREBY DISCLAIMED. SKYLINE SHALL 
NOT BE LIABLE FOR DAMAGES, INCLUDING SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, ARISING OUT OF OR IN CONNECTION WITH THE 
PERFORMANCE OF ANY PRODUCT OR ITS USE BY ANY PERSON. IN NO EVENT SHALL SKYLINE’S LIABILITY  UNDER THIS WARRANTY FOR ANY PRODUCT 
EXCEED THE AMOUNT OF THE PURCHASE PRICE PAID TO SKYLINE FOR SUCH PRODUCT. This disclaimer and exclusion shall apply even if any warranty fails of its 
essential purpose. Some states do not allow the exclusion or limitation of incidental or consequential damages or implied warranties, so the abo ve limitation or exclusion may 
not apply to you. 

If a customer delivers or otherwise provides any plans, artwork, designs, marks, slogans, literature, or other content (collectively, “Content”) to SKYLINE, SKYLINE 
shall have absolutely no responsibility for such Content, including, but not limited to, any claims of infringement. You agree to indemnify SKYLINE and hold SKYLINE 
harmless from, against, for, and in respect of, and pay any and all damages, losses, obligations, liabilities, claims, encumb rances, deficiencies, costs, and expenses 
including without limitation attorneys’ fees and other costs and expenses, suffered, sustained, incurred, or required to be paid by SKYLINE, by reason of, relating to, 
or as a result of any claim by a third party against SKYLINE arising in connection with the use of any Content.  

Warranty Claims: Warranty coverage will be determined solely by SKYLINE and not by any representative, distributor, or dealer of SKYLINE. To obtain service under 
this Warranty, you must promptly notify SKYLINE, at 1- 800-328-2725, info@skyline.com, or 3355 Discovery Road, St. Paul, Minnesota 55121 U.S.A. (Attn: Customer 
Service) to obtain a Return Authorization (RA) number and further instructions prior to returning or exchanging the PRODUCT.  You may be asked to undertake certain 
steps by SKYLINE to troubleshoot or determine whether this Warranty applies. Any warranted PRODUCT returned or exchanged must be accompanied by the original 
purchase receipt as proof of purchase. For any warranted PRODUCT that is returned to SKYLINE in accordance with this Warranty, SKYLINE will repair or replace 
the warranted PRODUCT, or any part thereof, in its sole discretion. Replacement of a defective PRODUCT or part shall be made by the issuance of a nontransferable 
credit which may be used to purchase a replacement PRODUCT or part from SKYLINE. This Warranty is limited to the express provisions contained herein and does 
not cover labor or other costs incurred in replacing defective PRODUCTS or parts. You will be responsible for return shipping to SKYLINE of any PRODUC T. You will 
not be charged for shipping from SKYLINE within the continental U.S.A. for a repaired or replaced PRODUCT that is covered by this Warranty; provided, shippi ng 
costs outside the continental U.S.A. for any repaired or replaced PRODUCT will be your responsibility.  However, if the PRODUCT is returned to SKYLINE without an 
RA number, found to not be defective, or otherwise not covered by this Warranty, in SKYLINE’s sole discretion, the PRODUCT ca n, at your option, be returned to 
you at your shipping cost or disposed of by SKYLINE without compensation to you, provided if you do not respond within thirty (30) days to any request by SKYLINE 
regarding your instructions as to the disposition of the PRODUCT, SKYLINE may dispose of the PRODUCT without compensation to you.  SKYLINE will not be liable 
for any loss or damage incurred during shipping of the PRODUCT. 

Any claims for warranty coverage must be made within the applicable warranty period provided in this Warranty, and any action disputing SKYLINE’s determination 
of coverage under this Warranty must be commenced within one (1) year after SKYLINE’s determination. This Warranty and any claims arising from any breach 
hereof against SKYLINE shall be governed by and construed under the laws of  the State of Minnesota. No representative, distributor, or dealer of SKYLINE is 
authorized to create or assume for SKYLINE any other obligations or liabilities in connection with the PRODUCTS or any component thereof or alter the terms of this 
Warranty in any way. This Warranty gives you specific legal rights, and you may also have other rights which vary from state to state.  
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